Chinh sach kinh doanh

CHiINH SACH KINH DOANH CI A SUCOM VIO T NAM

VOidinh hDOng 10y “Khach hang lam trung tam”, SUCOM cam kit mang d0n cho khach
hang sO hai long cao nhit bl ng chit 100ng sOn phim, gia c0 cOnh tranh, t0 v n chuyén nghilp
va thai dil phlc vO t0n tdm.Ph00ng cham hanh ding ©

Sang tl o va trach nhil m

” giup CGan bl - Nhan vién céng ty CO PhOn Sucom Vit Nam luén hanh di ng chulln mO ¢ nhi ng
linh hodt d0m blo dap 0ng t0t nhit mOi nhu cOu cting nhi sO tin t00ng c0a khach hang

SUCOM xay dil ng va ap di ng chinh sach kinh doanh th ng nhit trong toan hi thong dli ly vOi
mong mun dit dilc sU hai long cao nhit cla khach hang.

1. Chung t6i cung cl p s n phim chinh hang: |a dli tac cao clp cla cac tl p doan cdng nghll
hang diu tho gi0i, SUCOM cam k't cung clp cac sn phm chinh hang viichOtI00ng da dilc
kiDm d0nh va cé ngun gic xuOt x0 rd rang.

2. Chdng téi d0a ra mic gia c0nh tranh nhit: HO thO ng kio m tra gia th0 tr00ng cOp nhOt lién
t0c, dim blo cac sin phim cla Sucom dilc banravligia hiply nhit. Cung vlidé la cac
ch00ng trinh khuydn mOi hO p dd n danh cho khach hang db0c tril n khai th0 0 ng xuyén va nhid u
0u dai dic bilt danh cho cac diiln hang I0n, cac khach hang than thilt mang I0i 10 ich thilt thOc
nhOt cho khach hang khi mua hang t0i Sucom Vit Nam.

3. Chung t6i cung clp gilli phap ding b0 khong chl cung clp hO thOng din I0, chung t6i con
phat triln cac hi thOng lién kOt h0 tr0 hilu qud d0 mang t0i gia tr0 s ding cao nhit dli vOi chi
phi dlu t0 cla khach hang.

4. Chung téi tril n khai d0 ch vO sau ban hang hoan hi o: Giao hang mil n phi 150 Km, bl o tri -




Chinh sach kinh doanh

bl o dI0ng miln phi, b0 o hanh t0i ni s0 dOng... dd m bl o khach hang luén an tam khi sU ding
cac sin phim dilc cung clp bldi Sucom Vilt Nam.

5. Chang t6i cam kit h0 tr0 kO thuOt mOi n0i mOi laec cac chuyén vién kO thult trinh d0 cao va
t0n tinh c0a Sucom ludn s n sang hi tr0 kh&ch hang x0 ly nhing viln d0 phét sinh trong qua
trinh s di ng théng qua hi thing t0 vl n kO thuOt online (Hotline: 0949.799.699 - Email:
info@sucom.vn

- Yahoo: sucomvietnam.

Sucom Vit Nam tran tring cO0m 0n va mong muln nhin di0c nhingy kil n quy bau clla
Quy khach. NO'u Quy khach gip phii nhing vin d0 khéng hai Iong khi mua sin phim t0i
Sucom, vui long lién I0 ¢ ngay vl i chung t6i theo s Hotline: 0949.799.699 hol ¢ Email:
cskh@sucom.vn

Cong ty CU phin Sucom Vil't Nam
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